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Dear valued Canadian Patient Safety Week participant, 

Many Canadians believe we have the safest healthcare in the world - however, we have a way to go.  

A July 2017 report reveals that Canada’s healthcare record ranks 9th out of 11 western countries; a score that 

includes quality and patient safety measures. Every year, our goal is that Canadian Patient Safety Week (CPSW) 

inspires extraordinary improvement in patient safety and quality. Working together, thousands of healthcare 

professionals, patients, and families can spread the message to #ConquerSilence and create a safer healthcare 

system. 

I am excited to share with you this year’s theme of battling systemic silence. This silence exists between patients 

and providers, between colleagues in healthcare facilities, between administrators in different regions, and 

between the public and policymakers. We want to teach people in Canada that if something looks wrong, feels 

wrong, or is wrong – we need to speak up. 

 

By conquering silence, we work together for better healthcare for us all.   

Be sure to take full advantage of all the activities during Canadian Patient Safety Week:  

• Please download the Communications Toolkit at patientsafetyweek.ca. This electronic kit contains key 

messages, posts and tweets you can share on social media, and a story for newsletters. The more people we 

reach, the safer we will be. 

• Starting October 21, join our bold new campaign to #ConquerSilence! Record your patient safety advice on 

reducing harm at conquersilence.ca. 

• Download a brand-new episode of our award-winning PATIENT podcast where we ask patients, providers, and 

leaders how they are conquering silence and what we can do to stay safe.  

• Healthcare providers and administrators are invited to our webinar to learn how they can #ConquerSilence, 

and how they can lead a workplace culture to do the same. 

• A second webinar will not only launch the toolkit for peer-to-peer support programs in healthcare, but also 

introduce an Expert Advisory Committee and the Canadian Peer Support Network. 

• Finally, a third webinar will explore Vanessa’s Law – the Protecting Canadians from Unsafe Drugs Act, with its 

emphasis on mandatory reporting – and will show what will be changing for hospitals and care centres and 

offer resources to help make those changes much easier. 

This Communications Toolkit will help you organize your own CPSW activities. It provides information on digital 

resources and promotional tools to make your CPSW a success!  

Check out all the online resources at patientsafetyweek.ca. We will continue to add new tools so make sure you 

sign up for updates. Please do participate on social media – I would love to see what your organization is doing to 

help keep us safe. Tweet using #ConquerSilence and follow CPSI @Patient_Safety.    

http://www.patientsafetyweek.ca/
https://www.conquersilence.ca/
http://www.patientsafetyweek.ca/
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Thank you for your dedication to ensuring that patient safety is a top priority. Together, we can make our system 

safer.  

Yours in patient safety, 

 
 

 

Chris Power 
CEO, Canadian Patient Safety Institute  
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This toolkit contains all the information you need to communicate your Canadian Patient Safety Week 

(CPSW) activities to your stakeholders to help make patient safety a priority across Canada.  CPSW takes 

place October 28th to November 1st, 2019. Our goal is to have people speak up in the moment if 

something looks wrong, feels wrong or is wrong.  

Table of Contents 

How to Engage in Campaign 

Use this section to inform your staff of ways to communicate in your organization and through social 

media. All these items are available at www.patientsafetyweek.ca to download and share. 

• Conquer Silence website 

• Conquer Silence PATIENT Podcast 

• Conquer Silence Webinar 

• Creating a Safe Space Webinar 

• Protecting Canadians from Unsafe Drugs Act Webinar 

Social Media Messaging 

This section helps you promote the #ConquerSilence campaign using online tools such as prewritten 

tweets and Facebook/LinkedIn messaging. Spread the word. 

About Canadian Patient Safety Institute and Canadian Patient Safety Week 

Patient Safety Fact Sheet 

Print, distribute and share electronically to build awareness and shine a spotlight on patient safety in 

your organization and with your patients and their families. 

Newsletter Article 

A sample newsletter article to share with your communications team for inclusion in your local 

newsletter. Post it on your website and send it electronically to your staff. Fill in your organization’s 

name and run this article in the next issue of your newsletter. 

Promotional Resources 

Free digital resources to promote Canadian Patient Safety Week at your organization and on social 

media. Digital resources, including printable posters, social media images, and images for TV screens are 

available at www.patientsafetyweek.ca. Order free promotional tools like buttons and large-scale 

posters at www.patientsafetyweek.ca. Pay only shipping costs. 

• Free Digital Resources 

• Free Promotional Packages *pay only shipping costs (quantities are limited) 
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How to Engage in Campaign  

Donate Your Voice – conquersilence.ca (launching October 21) 

Your voice has the power to save lives. Donate your voice today by recording your healthcare harm story 
and share your advice to help others learn from your experience at conquersilence.ca (launching 
October 21). Plus listen to and share other’s stories to help yourself and others stay safe.  
 

Conquer Silence PATIENT Podcast 
 
CPSI is excited to launch a new episode of our award-winning PATIENT Podcast series! Created for 

Canadian Patient Safety Week, the PATIENT podcast series explores patient safety through a non-fiction 

medical drama about people trying to fix modern healthcare from the inside out. PATIENT received a 

Bronze Award for Best Multi-Media Project at the prestigious Canadian Public Relations Society’s 

National Awards, plus an Award of Excellence from the International Association of Business 

Communicators. It was also the #2 medical podcast on iTunes during CPSW 2017! 

For CPSW 2019, we are creating a new episode asking patients, providers, 

and leaders how they are conquering silence and what we can do to stay 

safe. We will hear from patients talking about their experiences in the 

healthcare system and from healthcare providers talking about how to 

change culture to encourage an open dialogue between healthcare 

workers and patients and their families. 

Be sure you and your staff listen to these informative podcasts by going to 

www.patientpodcastcanada.com during CPSW. 

 

Conquer Silence Webinar 

Join us on Monday, October 28 at 10am MT/ 12pm ET for our Conquer Silence webinar.  Details on the 
presentations and speakers will be announced on www.patientsafetyweek.ca and emailed to CPSW 
registrants. 

REGISTER – please click HERE   

Creating a Safe Space Webinar 

Join us on Tuesday, October 29 at 10am MT/ 12pm ET for our Creating a Safe Space webinar. We 
partnered with the Mental Health Commission of Canada to develop a new Toolkit for Peer-to-Peer 
Support Programs in Healthcare.  It includes tools, resources and templates from organizations across 
the globe who have successfully implemented their own peer support programs for healthcare 
providers, and is intended for policy makers and regulators, administrators, managers, healthcare teams 
and peer supporters. In addition, the co-chairs of a new Canadian Expert Advisory Committee for Peer 
Support Programs in Healthcare will present this new committee’s mandate and goals and introduce the 
new on-line Network for Peer Support Programs in Healthcare. 

REGISTER – please click HERE   

http://www.patientpodcastcanada.com/
http://www.patientsafetyweek.ca/
https://cpsi-icsp.webex.com/cpsi-icsp/onstage/g.php?MTID=e724f7eef54a803e2a202fdc8e28c95c6
https://cpsi-icsp.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=cpsi-icsp&service=6&rnd=0.8043488270103885&main_url=https://cpsi-icsp.webex.com/ec3300/eventcenter/event/eventAction.do?theAction%3Ddetail%26%26%26EMK%3D4832534b00000004d0f9ad5f0667475f9e018373fb2590c264723dee1eb0add4e3e69498a3ead2ce%26siteurl%3Dcpsi-icsp%26confViewID%3D138880309021123827%26encryptTicket%3DSDJTSwAAAATZA5zNzS81yxUNp6LBA22K4Y-8A40dAvYXRXvaIsP-IA2%26
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Protecting Canadians from Unsafe Drugs Act Webinar 

Join us on Friday, November 1 at 10am MT/ 12pm ET for our Protecting Canadians from Unsafe Drugs 
Act webinar. We will explore Vanessa’s Law and its emphasis on mandatory reporting and how new 
educational materials can help healthcare providers & leaders identify & improve reporting on serious 
adverse drug reactions (ADRs) and medical device incidents (MDIs). 

REGISTER – please click HERE 

Social Media Messaging 

 
Twitter 
 
Get the ball rolling: get #ConquerSilence trending on Twitter by using these suggested tweets with any 
of our free digital Conquer Silence images. Copy the text and paste it into your Twitter posts, plus 
download the Conquer Silence images from www.patientsafetyweek.ca and include them in your posts 
to boost their visibility.  
 
Tweets you can use before October 21 

We are celebrating Canadian Patient Safety week. Speak up for @Patient_Safety and encourage all 

Canadians – the public, healthcare providers and leaders – to become involved in making patient safety 

a priority. Follow #ConquerSilence 

Did you know that 28,000 of us die from preventable harm when receiving care, every single year? If 
something looks wrong, feels wrong, or is wrong – we need people to speak up, in the moment. 
#ConquerSilence  www.patientsafetyweek.ca 

 
We all need to speak up for patient safety. Together we can #ConquerSilence in our healthcare system. 
Your voice matters and can help save lives. Find out how you can participate at 
www.patientsafetyweek.ca. 
 
Your voice has the power to save lives! Starting Oct. 21, donate your voice by sharing your stories of 

healthcare harm and share your advice to help others learn from your experience at conquersilence.ca. 

#ConquerSilence     

Starting Oct. 21, share your patient safety story and your advice on how to reduce preventable 

healthcare harm at conquersilence.ca. #ConquerSilence     

Did you know that patient safety incidents are the third leading cause of death in Canada, behind cancer 
and heart disease? We must battle systemic silence in our collective efforts to reduce patient harm. 
#ConquerSilence www.patientsafetyweek.ca 
 
One in three Canadians has suffered from preventable healthcare harm, and yet the public is collectively 
unaware that the problem exists. This is a silent epidemic. #ConquerSilence at 
www.patientsafetyweek.ca 
 

https://cpsi-icsp.webex.com/cpsi-icsp/onstage/g.php?MTID=e84b3f0d32766ea72d1e45ceafccb70d8
http://www.patientsafetyweek.ca/
http://www.asklistentalk.ca/
http://www.asklistentalk.ca/
http://www.patientsafetyweek.ca/
http://www.patientsafetyweek.ca/
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1.2 million Canadians will die from preventable patient harm in the next 30 years. Let’s #ConquerSilence 
together at www.patientsafetyweek.ca. 
Tweets you can use after October 21 

How do you donate your voice to #ConquerSilence for patient safety? Visit conquersilence.ca to record 
your stories of healthcare harm and share your advice or insight to help others avoid harm. 
 

Every 17 minutes someone dies in a hospital from an adverse event. One out of 18 hospital visits results 
in preventable harm or even death. Help stop this by donating your voice today at conquersilence.ca 
#ConquerSilence    
 
Tweets your patients can use 

I Conquered Silence today. Did you? Don’t be afraid to talk to your doctor or nurse. Death is no match 

for your voice. Donate your voice at conquersilence.ca starting on Oct. 21. #ConquerSilence     

If something looks wrong, feels wrong, or is wrong – we need to speak up! Donate your voice at 

conquersilence.ca starting on Oct. 21. #ConquerSilence     

Facebook 

Get the ball rolling: get #ConquerSilence trending on Facebook by using these suggested posts with any 
of our free digital images. Tag us on your posts and we will share it. Copy the text and paste it into your 
Facebook posts, plus download the Conquer Silence images from www.patientsafetyweek.ca and 
include them in your posts to boost their visibility.  
 
Facebook posts you can use before October 21 
One in three Canadians has suffered from preventable healthcare harm. This is a silent epidemic. If we 
do nothing, 1.2 million Canadians will die from preventable patient harm in the next 30 years. Starting 
on October 21, donate your voice by sharing your stories of healthcare harm, and your advice or insight 
to help others avoid harm in the future. Listen to the stories we have collected at conquersilence.ca, 
starting October 21. #ConquerSilence     
 
Learn More: www.patientsafetyweek.ca 
 
Did you know that 28,000 of us die from preventable harm when receiving care, every single year? If 

something looks wrong, feels wrong, or is wrong – we need people to speak up, in the moment. Learn 

how to #ConquerSilence at www.patientsafetyweek.ca. 

Facebook posts you can use after October 21 
 
Your voice has the power to save lives! Donate your voice today by recording your stories of healthcare 

harm and share your advice to help others learn from your experience at conquersilence.ca. 

#ConquerSilence  

Did you know that 1.2 million Canadians will die from preventable patient harm in the next 30 years? 
We can stop this if we all #ConquerSilence by donating our voices at conquersilence.ca to help others 
learn from our experiences in healthcare. 
 

http://www.asklistentalk.ca/
http://www.patientsafetyweek.ca/
http://www.asklistentalk.ca/
http://www.asklistentalk.ca/
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Facebook posts your patients can use 

I am donating my voice to help #ConquerSilence in our healthcare system to prevent harm. Are you? 

Start sharing your stories of healthcare harm, and your advice or insight to help others avoid harm in the 

future at conquersilence.ca (launching October 21).  

More information: www.patientsafetyweek.ca 

Every year, 400,000 people are harmed in our healthcare system. It’s time to speak up. Let’s 

#ConquerSilence in healthcare together. Donate your voice at conquersilence.ca starting on October 21. 

#ConquerSilence    

More information: www.patientsafetyweek.ca 

LinkedIn 

Every 17 minutes someone dies in a hospital from an adverse event. One out of 18 hospital visits results 

in preventable harm or even death. Donate your voice at conquersilence.ca starting on October 21. 

#ConquerSilence    

More information: www.patientsafetyweek.ca 

Did you know that 28,000 of us die from preventable harm in Canada when receiving care, every single 

year? If something looks wrong, feels wrong, or is wrong – we need people to speak up. Donate your 

voice at conquersilence.ca starting on October 21. #ConquerSilence    

More information: www.patientsafetyweek.ca 

 

About Canadian Patient Safety Institute and  

Canadian Patient Safety Week 

When you engage with the media, or if you would like more information about the Canadian Patient 
Safety Institute and Canadian Patient Safety Week, feel free to use the following resources: 

Canadian Patient Safety Institute (CPSI) 

• The Canadian Patient Safety Institute is the only national organization solely dedicated to reducing 
preventable harm and improving the safety of the Canadian healthcare system. It is a not-for-profit 
organization funded by Health Canada.  
 

• CPSI’s mandate is to provide national leadership on developing evidence-based tools and resources 
to educate and inspire safer care. 
 

• Canadian Patient Safety Institute encourages all Canadians – the public, providers and leaders – to 
get involved in making patient safety a priority. Canadian Patient Safety Week runs from October 28 
to November 1.  

 
 

http://www.asklistentalk.ca/
http://www.asklistentalk.ca/
http://www.asklistentalk.ca/
http://www.asklistentalk.ca/
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Canadian Patient Safety Week (CPSW) 

 

• This year’s Canadian Patient Safety Week theme is #ConquerSilence. 
 

• Canadian Patient Safety Week (CPSW) is a national, annual campaign that started in 2005 to inspire 
extraordinary improvement in patient safety and quality. As the momentum for promoting best 
practices in patient safety has grown, so has the participation in Canadian Patient Safety Week. 
CPSW is relevant to anyone who engages with our healthcare system: providers, patients, leaders 
and citizens. Working together, thousands can help spread the message to Conquer Silence. 
 

• Join us in sharing your stories of healthcare harm, and your advice or insight to help others avoid 
harm in the future at conquersilence.ca (launching Oct 21, 2019). 
 

• [AFTER OCT 21] Your voice has the power to save lives. Donate your voice today by recording your 
story and share your advice to help others learn from your experience at conquersilence.ca. 
 

• At some point, every one of us will be a patient in the healthcare system. What most Canadians 
don’t realize, is that 28,000 of us die from preventable harm when receiving care, every single year.1  

 

• Patient safety incidents are the third leading cause of death in Canada, behind cancer and heart 
disease.1 
 

• One in three Canadians has suffered from preventable healthcare harm2, and yet the public is 
collectively unaware that the problem exists. This is a silent epidemic. If we do nothing, 1.2 million 
Canadians will die from preventable patient harm in the next 30 years.1 

 

• We must battle systemic silence in our collective efforts to reduce patient harm. This enemy exists 
between patients and providers, between colleagues in healthcare facilities, between administrators 
in different regions, and between the public and policymakers. 

 

• If something looks wrong, feels wrong, or is wrong – we need people to speak up, in the moment. 
 

• Let’s #ConquerSilence in healthcare together. It’s time to speak up. 
- Your inner voice can save lives. 
- This campaign should move you to speak. 
- Death is no match for your voice. 

 

• During CPSW, information about the best practices in patient safety are shared with healthcare 
professionals, patients and their families across Canada.  

 

• Much of the promotion of Canadian Patient Safety Week takes place digitally and on social media. 
Activities include sharing your story about preventable healthcare harm at conquersilence.ca, a 
Conquer Silence webinar, a mandatory reporting webinar, a creating a safe space webinar and a 
new episode of the award-winning PATIENT podcast. Follow and use #ConquerSilence to stay-up-
date for the entire campaign. 

 

https://www.conquersilence.ca/
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• In the Conquer Silence webinar for healthcare providers and leaders, three types of silences in 
healthcare will be addressed: organizational silence, patient-related silence, and provider to 
provider silence. 

 

• In the Creating a Safe Space Webinar, CPSI partnered with the Mental Health Commission of Canada 
to develop a new Toolkit for Peer-to-Peer Support Programs in Healthcare.  It includes tools, 
resources and templates from organizations across the globe who have successfully implemented 
their own peer support programs for healthcare providers, and is intended for Policy makers and 
regulators, administrators, managers, healthcare teams and peer supporters. 

 

• In the Protecting Canadians from Unsafe Drugs Act Webinar, we will explore Vanessa’s Law and its 
emphasis on mandatory reporting and how new educational materials can help healthcare providers 
& leaders identify & improve reporting on serious adverse drug reactions (ADRs) and medical device 
incidents (MDIs). 
 

• CPSW registrants will have the first opportunity to listen to the new episode of our award-winning 
podcast series, PATIENT. We will ask patients, providers, and leaders how they are conquering 
silence and what we can do to stay safe.  

 

• Three quarters of Canadians surveyed are interested in learning how to keep safe in healthcare, 
with 8 in 10 saying they would like to receive this information from a healthcare provider. 2 

• Over 200 organizations have endorsed the 5 questions to ask; has yours? To find out more: 
www.patientsafetyweek.ca 
 

• Canadian Patient Safety Institute supports the World Health Organization’s Medication Without 
Harm Global Challenge to rally the world around the notion that no one should be harmed by 
medications.  

 

Patient Safety Fact Sheet 

During Canadian Patient Safety Week (CPSW), it is important that your staff knows just how important 
proper patient safety is and why safety errors should be taken seriously. These are the facts: 

 

• Today in Canada every 17 minutes someone dies in a hospital from an adverse event. 1 out of 18 
hospital visits results in preventable harm or even death. That’s about 31,000 people each year. 1 
 

• There could be roughly 400,000 average annual cases of patient safety incidents, costing around 
$6,800 per patient and generating an additional $2.75 billion (2017$) in healthcare treatment costs 
per year. The patient safety incidents considered, and the costs incurred, are all preventable. 1 

 

 

 

 

 

http://www.asklistentalk.ca/
http://www.asklistentalk.ca/
http://www.who.int/patientsafety/medication-safety/campaign/en/
http://www.who.int/patientsafety/medication-safety/campaign/en/
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Newsletter Article 

Conquer Silence - Donate your voice 

[Insert the name of your organization] is proud to take part in Canadian Patient Safety Week 2019, 
taking place from October 28th to November 1st. Along with the Canadian Patient Safety Institute 
(CPSI), we’re spreading the mission to #ConquerSilence. [Insert the name of your organization] is 
helping CPSI with its mission of providing extraordinary improvements in patient safety. 

This year’s Canadian Patient Safety Week theme is #ConquerSilence, prompting patients and healthcare 
professionals to battle systemic silence in our collective efforts to reduce patient harm. This enemy 
exists between patients and providers, between colleagues in healthcare facilities, between 
administrators in different regions, and between the public and policymakers.  

To keep you engaged in this year’s Canadian Patient Safety Week, CPSI is offering interactive and 
exciting activities for everyone. These include sharing your story about preventable healthcare harm on 
the new conquersilence.ca website, launching October 21, along with a #ConquerSilence webinar. There 
will be a second webinar on mandatory reporting, and a new episode of the award-winning PATIENT 
podcast. Follow and use #ConquerSilence to stay-up-date for the entire campaign. 

We look forward to celebrating Canadian Patient Safety Week with all our beloved staff and patients. 
Together, we can make this year’s event a success! 

Promotional Resources 

Free digital and promotional packages are available to be used to promote 
Canadian Patient Safety Week at your organization and through social media. 
Digital resources, including printable posters, social media images, and 
images for TV screens are available at www.patientsafetyweek.ca. Order free 
promotional tools at www.patientsafetyweek.ca and pay only for shipping.  
 

• Free Digital Resources:  

Download these resources from www.patientsafetyweek.ca  

o Printable Posters 

o Images for Banners 

o Images for Social Media Posts 

o Images for TV Screens 

o 5 Questions to Ask about Your Medications 

• Free Promotional Packages:  

Order your free promotional tools at www.patientsafetyweek.ca (while supplies last). All packages are 

standardized with the same materials. Promotional products are free – pay only for shipping. 
o Large scale posters 

o Buttons 

o 5 Questions to Ask about Your Medications handouts 

o Protecting Canadians from Unsafe Drugs Act (Vanessa’s Law) posters & post cards 

o Tips and resources 

http://www.asklistentalk.ca/
http://www.asklistentalk.ca/
http://www.asklistentalk.ca/
http://www.asklistentalk.ca/
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Sponsors 

Canadian Patient Safety Institute would like to thank our Canadian Patient Safety Week sponsors for 

their generous support.  
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